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Letter Regarding Acne Cream
Dear Mr. Moon,

It is truly a source of pride that a Korean has developed such an effective product, bringing 
joy to those suffering from skin issues.

Although I have not been completely cured yet, after using the product for over a week, I 
can confidently say that it is more effective than any other treatment I have tried.

I have suffered from acne around my chin for a long time. I visited multiple doctors, took 
countless antibiotics, tried herbal medicine, and even received acupuncture treatments, but 
nothing worked.

I sincerely hope that "Omak Cream" will become a beacon of hope for acne sufferers like 
me. I apply it daily with a prayerful heart.

Once I am fully healed, I will treat you to a big meal and promote the product in my 
neighborhood!

I am unsure how to reorder once I run out—should I simply call you?

Sincerely,
Kim Hae-kyung (May 1, 1998)
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From: Ji-Hye Kim
Date: Thu, February 10, 2011, 4:12:31 AM
Subject: Hello, I purchased the lotion through Pastor Jin's recommendation

Hello, this is Ji-Hye, who purchased the lotion through Pastor Jin's recommendation.
I’ve been using the lotion you sent me, and it’s been amazing!
My skin has improved a lot—now I mostly just have scars left, and I no longer get large 
pustules.
It has truly gotten much better. Thank you so much!
So, I’m emailing again because I’d like to purchase another one.







English translation of the above page

Hello,

My name is Ji-Hye Kim, I’m 24 years old, and I have been using the acne ointment sample 
that Pastor Jin recommended to me.
I had a few pimples in high school, but this is the first time my entire face has broken out so 
severely.
It started getting worse around early March. At first, small bumpy acne appeared on my 
forehead, and then large inflamed pimples started forming one by one on my face as well.

I went to a dermatologist in May, and they told me that my pores were clogged, preventing 
the sebum from coming out. They treated me with laser therapy.
At first, my forehead cleared up completely after that treatment, so I started full-scale 
treatment for the inflammation on my face.
However, instead of getting better, my condition worsened, and the acne spread to areas 
where I didn’t originally have it.
When I told the clinic, they said that this was normal when starting treatment.
Believing them, I tried various treatments, but nothing really improved—it was painful, and I 
couldn’t even go outside.

As you can see in the photos, I was left with a lot of scars.
So, I stopped treatment at the end of September. Whether I was receiving treatment or not, 
there was no noticeable difference, and in fact, it seemed worse.

During this time, Pastor Jin saw my face and recommended your ointment.
I was skeptical at first, but I tried using it a few times, and the areas where I applied it felt a 
little itchy.
Then, the sebum started coming out of my acne, and I would extract it manually.

There was a large, inflamed pimple on my right cheekbone, but after applying the ointment a 
few times, the sebum came out. I kept extracting it and applying the ointment, and now, 
there’s only a small scar left—it has completely cleared up.
Even the pain I felt when touching my acne has disappeared.
Whenever I feel a pimple forming, I apply the ointment, and miraculously, the sebum comes 
to the surface.

I’ve been under a lot of stress because of my skin, so I really appreciate you making such 
an effective product.
I have attached photos of my current condition for your reference.

Thank you!
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A Letter from a Parent

Thank you for the phone call.
This news is so incredible that it has to be seen to be believed!

Sunwoo is now in high school, but if it weren’t for Uncle’s ointment… I worry about how 
this might have affected his social life and personality.
It’s rare for young people today to avoid situations where they have to take off their shirts, 
whether it’s for swimming, lacrosse, or soccer.
If his skin condition had made it impossible for him to do those activities, it could have 
seriously impacted his confidence at such a sensitive age.

From elementary school to junior high, Sunwoo’s skin always seemed dry, and whenever he 
swam (which he did 2-3 times a week at that age), he would develop red patches that 
remained visible for a long time.
So, whenever he swam, we had to cover his entire body with Vaseline.

The real problem was that he would scratch his skin unconsciously, and at night, he would 
scratch so much that he bled.
As parents, it was heartbreaking to watch, and every night felt like we were on high alert, 
constantly worried about him.

Over-the-counter products, no matter how well-rated or famous, were useless.
Dermatologists jokingly told us to "live dirtier" because Sunwoo’s skin was "too clean," and 
they even suggested avoiding water.
Prescription treatments contained steroids, which we wanted to avoid using on a child.

No matter how much time passed, this never became something we could get used to—it was 
always distressing.
We wished we could suffer in his place, but there was nothing we could do.

Then, one day, after a shower, while applying moisturizer, I suddenly remembered the 
emergency ointment that Uncle had sent us.
Since it contained oil, I thought it might help with moisture retention, so I applied it all over 
his body.
Honestly, I just wanted to coat his entire body in oil.

And then, within just a few days, his skin started changing.

The fact that our child could finally sleep through the night without scratching—this gave us 
peace of mind beyond words.



Later, Uncle sent us another version with lavender scent.
We didn’t even use up two full bottles before Sunwoo’s condition improved to the point 
where we no longer had to worry.

Even now, years later, his skin still gets a bit dry, and sometimes small spots appear after 
swimming, but they disappear quickly.
Most importantly, he no longer stays up at night scratching or wakes up with bloodied skin.

I’ve shared this unbelievable experience with many people, and those who witnessed 
Sunwoo’s struggles firsthand—his swim instructors, our friends—can all testify to this 
transformation.
If you ever need witnesses, just let us know.

Thank you so much, Uncle!

Sincerely,
Jung-Joo
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